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Abstract
The main objectives of this stud are: to know the essential role that marketing
research is looking for and the extent to which that role affects the development
of the desired performance of private enterprises operating in the field of tourism

in Chad, where the researcher has shown how to apply marketing research in
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private tourism companies, the most important types and fields, and methods of
detecting problems and dealing With it, the researcher also clarified the
performance and its evaluation and development methods in companies.

As marketing research is considered to be one of the most important sources
to obtain information, especially marketing, which is related to performance
development, the researcher conducted a field study to find out the relationship
between employee performance development and marketing research with which
the researcher designed a questionnaire applied to a random sample of the study
population who were general managers , head of departments in some tourism and
travel agencies and hotels operating in Chad.

After the statistical analysis of the primary data collected through the
questionnaire and by using statistical tools and tests such as correlation
coefficient, multiple regression analysis, and analysis of variance, and by using
(SPSS / 23) program. The researcher found that the institutions in the study
population show interest in marketing research and believe in its quality role in
developing performance, especially the related aspects, such as understanding the
needs of tourism consumer.

Finally, the researcher resulted that there is a clear statistical role research

marketing in development performance in private tourism companies in Chad.
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